Information Notice of data collection of MAX Product

MAX CO., LTD. (hereinafter,

“MAX” ) and its subsidiary MAX Europe BV (herein after

“ME” )

provide you with the information notice on the fol lowing MAX Products as below ;
including but not limited to LM-3000PRO and LM-550A3BH/PC

® MAX Letatwin series :

[tem

Information

Remarks

Type of Data

Usage and Error Log : Data such as
counted number of Power On/O0ff,
Printing and Error).

Monitored Data : Information such as
accumulated print length.

Data File Format

Saved as binary data(bin) in internal

storage (flash memory).

Estimated Data Volume

Usage and Error Log :

12 bytes/event, upto 60KB.
Monitored Data :

Update 2KB per event.

Frequency of
generating Data

As both of “Usage and Error Log” and

“Monitored Data” are generated at the
times of specific events, data
generation is not real-time and
continuous.

Storage of Data

“Usage and Error Log” and “Monitored
Data” are saved in the internal
storage (flash memory) of the Products
as restricted as aforementioned

“estimated data volume”

Saved Data are not
transferred to remote
server.

How to access, obtain
and delete the Data

Regarding how to access and obtain the
Data, please contact MAX Europe BV at
the following website;

https://www. max—europe. com/

Regarding deletion, the Data saved into
the internal storage cannot be deleted.

When contacted for
data access, we may
ask identification of
the user.



https://www.max-europe.com/

